
 

 

Duty to inform customers and 
applicants in accordance with Art. 

13 and Art. 14 GDPR 
The protection of your data and the transparency of its processing is very important to us. Therefore, 
we hereby comply with our obligation to inform you about the circumstances of processing in 
accordance with Art. 13 and Art. 14 of the General Data Protection Regulation (GDPR). 
 
The processing of your personal data gives rise to the following rights for you:  

a. Right to information (see Art. 15 GDPR) 
b. Right to rectification (see Art. 16 GDPR) 
c. Right to erasure (see Art. 17 GDPR)  
d. Right to restriction of data (see Art. 18 GDPR) 
e. Right to object (see Art. 21 GDPR) 
f. Right to data portability (see Art. 20 GDPR) 

 
Right to withdraw consent: If the processing is based on Art. 6 GDPR (1) (a) or Art. GDPR 9(2)(a), you 
have the right to withdraw your consent at any time. Previously processed data remains unaffected by 
the revocation. 
 
Contact details of the data protection officer: Jasmin Muhmenthaler-Sturm, Datenbeschützerin GmbH, 
Unterer Sand 9, 94209 Regen, telephone: 09921 88 22 9000, e-mail address: 
info@datenbeschuetzerin.de 

You have the right to lodge a complaint with a supervisory authority if you are of the opinion that the 
processing of your personal data is unlawful.  

Bavarian State Office for Data Protection Supervision (BayLDA) 
Promenade 18 
91522 Ansbach 
Telephone: +49 (0) 981 180093-0 
Fax: +49 (0) 981 180093-800 
E-Mail: poststelle@lda.bayern.de 
 
The responsible body for data processing is:  

Dobler Metallbau GmbH 
Represented by: Klaus Lother, Harald Dobler, Daniel Rauh 
Hansastrasse 15 
D-80686 Munich 
 
Deggendorf plant:  
Grosswalding 3  
94469 Deggendorf 
 
Phone: 089 570924-0  
E-Mail: info@dobler-metallbau.com  
 
The controller is the natural or legal person who alone or jointly with others determines the purposes 
and means of the processing of personal data (e.g. names, e-mail addresses, etc.). 
 
Data will only be transferred to third countries (countries outside the European Economic Area - EEA) 
if this is necessary for the performance of the service contract or if you have given us your consent or 
if this is otherwise permitted by law. In this case, we take measures to ensure the protection of your 
data, for example through contractual regulations. We only transfer data to recipients who ensure the 
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protection of your data in accordance with the provisions of the GDPR for the transfer to third 
countries (Art. 44 to 49 GDPR). 

1 Data processing in the context of order processing  

1.1 Order entry and processing 
To process your order or request, we collect personal data from contact persons (name, address, e-
mail address, telephone number, cell phone number) as part of the process. Your data is entered into 
our central ERP system and stored there.  

The processing is based on a contract or pre-contractual measure in accordance with Art. 6 para. 1 lit. 
b GDPR.  

The order is forwarded internally to the necessary departments and, if required, to external bodies 
(e.g.  forwarding agents/business partners/subcontractors) in order to process the order further.  

The data is stored within the scope of the statutory retention obligations.  

1.2 Ordering and shipping 
Personal data is collected for ordering and shipping in order to be able to allocate the goods to the 
customer. If you order directly from us, you will receive a delivery bill issued by us. Your data (name, 
address) will be transmitted to the shipping service provider to process the shipment.  

The processing is based on a contract or pre-contractual measure in accordance with Art. 6 para. 1 lit. 
b GDPR.  

The data is passed on to internal departments and to external forwarding agents (if required). 

The data is stored within the scope of the statutory retention obligations. 

1.3 Communication 
To get in touch with you, we will send you an e-mail with further information to process your request, 
your order or as part of our general business relationship. Your e-mail address, the e-mail content and 
the history of the communication are recorded for this purpose. The emails are hosted by an external 
service provider. The provider is Microsoft Corporation, One Microsoft Way, Redmond, WA 98052-
6399, USA. An order processing agreement has been concluded with the provider. 

We can also call you by telephone using the telephone or cell phone number we have on file.  

The processing of the data is based on the fulfillment of the contract in accordance with Art. 6 para. 1 
lit. b GDPR, which permits the processing of data for the fulfillment of a contract or pre-contractual 
measures (customer relationship, contracts with business partners).  

The data will only be passed on if this has been agreed with you or is necessary for the current 
business transaction. Details on data processing can be found in Microsoft's privacy policy at 
https://privacy.microsoft.com/de-de/privacystatement. The company has certification in accordance 
with the "EU-US Data Privacy Framework" (DPF). The DPF is an agreement between the European 
Union and the USA, which is intended to ensure compliance with European data protection standards 
for data processing in the USA. Every company certified under the DPF undertakes to comply with 
these data protection standards. Further information on this can be obtained from the provider at the 
following link: https://www.dataprivacyframework.gov/s/participant-search/participant-
detail?contact=true&id=a2zt0000000KzNaAAK&status=Active  
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Your data will be stored on our systems within the scope of the statutory retention obligation. 

2 Data processing in IT systems  

2.1 Audio and video conferencing 

2.1.1 Data processing 
We use online conferencing tools, among others, to communicate with our customers. The individual 
tools we use are listed below. If you communicate with us by video or audio conference via the 
internet, your personal data will be collected and processed by us and the provider of the respective 
conference tool. 

The conference tools collect all data that you provide/enter to use the tools (e-mail address and/or 
your telephone number). The conference tools also process the duration of the conference, the start 
and end (time) of participation in the conference, the number of participants and other "context 
information" in connection with the communication process (metadata). 

Furthermore, the provider of the tool processes all technical data that is required to process the online 
communication. This includes, in particular, IP addresses, MAC addresses, device IDs, device type, 
operating system type and version, client version, camera type, microphone or loudspeaker and the 
type of connection. 

If content is exchanged, uploaded or provided in any other way within the tool, it is also stored on the 
tool provider's servers. Such content includes, in particular, cloud recordings, chat/instant messages, 
voicemails, uploaded photos and videos, files, whiteboards and other information shared while using 
the service. 

Please note that we do not have full control over the data processing operations of the tools used. Our 
options are largely determined by the company policy of the respective provider. Further information 
on data processing by the conference tools can be found in the privacy policies of the tools used, 
which we have listed below this text. 

2.1.2 Purpose and legal basis 
The conference tools are used to communicate with prospective or existing contractual partners or to 
offer certain services to our customers (Art. 6 para. 1 lit. b GDPR). Furthermore, the use of the tools 
serves the general simplification and acceleration of communication with us or our company 
(legitimate interest within the meaning of Art. 6 para. 1 lit. f GDPR). If consent has been requested, the 
tools in question are used on the basis of this consent; consent can be withdrawn at any time with 
effect for the future. 

2.1.3 Storage duration 
The data collected directly by us via the video and conference tools will be deleted from our systems 
as soon as you ask us to delete it, revoke your consent to storage or the purpose for data storage no 
longer applies. Stored cookies remain on your end device until you delete them. Mandatory statutory 
retention periods remain unaffected. 

We have no influence on the storage period of your data, which is stored by the operators of the 
conference tools for their own purposes. For details, please contact the operators of the conference 
tools directly. 

2.2 Conference tools used 

We use the following conference tools: 
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2.2.1 Microsoft Teams 
We use Microsoft Teams. The provider is Microsoft Corporation, One Microsoft Way, Redmond, WA 
98052-6399, USA. Details on data processing can be found in the Microsoft Teams privacy policy: 
https://privacy.microsoft.com/de-de/privacystatement. 

The company is certified in accordance with the "EU-US Data Privacy Framework" (DPF). The DPF is 
an agreement between the European Union and the USA that is intended to ensure compliance with 
European data protection standards for data processing in the USA. Every company certified under 
the DPF undertakes to comply with these data protection standards. Further information on this can be 
obtained from the provider at the following link: https://www.dataprivacyframework.gov/s/participant-
search/participant-detail?contact=true&id=a2zt0000000KzNaAAK&status=Active 

2.2.2 Order processing 
We have concluded a data processing agreement (DPA) with the above-mentioned provider. This is a 
contract prescribed by data protection law, which guarantees that the provider will only process the 
personal data of our website visitors in accordance with our instructions and in compliance with the 
GDPR. 

2.3 Guest WLAN 
We offer our guests the option of Internet access. You will receive access to our guest WLAN for this 
purpose. You can obtain access by asking the manager or a member of staff responsible.  

Your name and the log data will be stored in our system.  

The use of the WLAN is based on voluntary consent in accordance with Art. 6 para. 1 lit. a GDPR. You 
can revoke your consent informally at any time. However, this will mean that you will no longer be able 
to use the Internet access.  

The data will only be passed on if this has been agreed with you or is necessary for the current 
incident  

The log data is stored for three months and then deleted from the system.  

2.4 File exchange via NextCloud 
We use NextCloud to exchange files with you. The provider is NextCloud GmbH, Hauptmannsreute 
44a, 70192 Stuttgart (hereinafter referred to as "NextCloud"). 

NextCloud allows us to include a folder structure on our system where you can upload content. When 
you upload content, it is stored on our servers. The data is not passed on to the provider.  

The use of NextCloud is based on Art. 6 para. 1 lit. f GDPR. The controller has a legitimate interest in 
a reliable and efficient data exchange system. 

Access to NextCloud expires automatically after 30 days, but at the latest when the collaboration 
ends.  

2.5 File exchange and storage via Sharepoint 
We use Sharepoint for file exchange and storage. The provider is Microsoft Corporation, One 
Microsoft Way, Redmond, WA 98052-6399, USA (hereinafter referred to as "Sharepoint"). 

Sharepoint enables us to integrate a folder structure on our system in which you can upload content. 
When you upload content, it is stored on Microsoft's servers. A connection to Microsoft is also 
established so that Microsoft can determine that you have visited our system. 
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Sharepoint is used on the basis of Art. 6 para. 1 lit. f GDPR. The controller has a legitimate interest in 
a reliable and efficient data exchange system. 

2.5.1 Order processing 
We have concluded a data processing agreement (DPA) with the above-mentioned provider. This is a 
contract prescribed by data protection law, which guarantees that the provider will only process the 
personal data of our website visitors in accordance with our instructions and in compliance with the 
GDPR. 

 

3 Sales & Marketing  

3.1 Christmas cards/New Year greetings 
Every year at the end of the year, we send Christmas cards/New Year's greetings to our customers 
and business partners. Your name and address are collected and processed in order to send you 
these.  

The processing of the data is based on a business purpose pursuant to Art. 6 para. 1 lit. f GDPR. The 
controller has a legitimate interest in thanking and promoting the customer and business relationship.  

Your data will not be passed on to third parties.  

If you do not wish to receive greeting cards from us, you can object to receiving them. You can send 
your objection to our office (by telephone or e-mail) without giving reasons. Your data will then no 
longer be used for the above-mentioned purpose.  

4 Financial accounting 

4.1 Credit checks 
In the case of a purchase on account or another payment method where we make advance payments, 
we may carry out a credit check (scoring). For this purpose, we transmit the data you enter (e.g. 
name, address, age or bank details) to a credit agency. The probability of a payment default is 
determined on the basis of this data. If the risk of non-payment is too high, we may refuse the type of 
payment in question. 

The credit check is carried out on the basis of contract fulfillment (Art. 6 para. 1 lit. b GDPR) and to 
avoid payment defaults (legitimate interest according to Art. 6 para. 1 lit. f GDPR). If consent has been 
obtained, the credit check is carried out on the basis of this consent (Art. 6 para. 1 lit. a GDPR); 
consent can be revoked at any time. 

4.2 Financial accounting 
We have mapped a process in the company in our IT systems to handle financial accounting. As part 
of this process, personal data of contact persons or billing information (name, address, e-mail 
address, telephone number, cell phone number) may be processed. 
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The processing is based on a legal requirement pursuant to Art. 6 para. 1 lit. c GDPR. The processing 
is necessary for compliance with a legal obligation to which the controller is subject (generally 
accepted accounting principles).  

They will be forwarded to our responsible tax consultant. 

The data is stored within the scope of the statutory retention obligations. 

4.3 Dunning 
In the event of outstanding claims, these are sent a reminder and, in the event of non-payment, 
forwarded to service providers (lawyer, debt collection agency). For this purpose: Name, address and 
the amount of the outstanding debt.  

The processing is based on a contract or pre-contractual measure in accordance with Art. 6 para. 1 lit. 
b GDPR.  

It will be forwarded to the service provider (lawyer, debt collection agency, etc.). 

The data is stored within the scope of the statutory retention obligations. 

The data is not saved.  

5 Facility Management  

5.1 Head office, visitor management 
Distribution of incoming mail to the respective specialist departments, persons. Personal letters are 
delivered unopened. Acceptance of central calls and forwarding. Receiving visitors and recording 
them in a visitor list in order to have an overview of which external persons are on the premises. 

We collect the following data from you for this purpose: Name of employee, business partner name, 
attendance times of the visitor.  

Data collection is based on a legitimate interest in accordance with Art. 6 para. 1 lit. f GDPR in order to 
allow only authorized persons onto the company premises. 

An external service provider is used for visitor management: TWS-Group GmbH - Bergstr. 41 - 94078 
Freyung An order processing agreement has been concluded with the service provider. Data will only 
be passed on if this has been agreed with you or is necessary for the current business transaction. 

Your data will be stored on our systems within the scope of the statutory retention obligation. 

5.2 Video surveillance system (access protection)  
The data is recorded by video cameras in the entrance area of the company premises and the 
associated company parking lot in order to provide evidence for the criminal prosecution authorities in 
the event of trespassing and vandalism.  

The processing of the data is based on a business purpose in accordance with Art. 6 para. 1 lit. f 
GDPR. The controller has a legitimate interest in regulating access to the company premises and 
preventing or detecting criminal offenses. 

Only designated and authorized persons have access to the recordings. Video recordings are only 
stored for 10 days for weekend recordings. 
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6 Miscellaneous  

6.1 Disposal of paper, files and data media 
Paper documents and data carriers containing personal data that are no longer required are 
destroyed. This complies with the deletion deadlines after the retention period.  

All data from the customer relationship can be found on the documents and paper media.  

The processing of the data is based on a legal requirement pursuant to Art. 6 para. 1 lit. c GDPR, the 
processing is necessary for compliance with a legal obligation to which the controller is subject. 

The data is passed on to the certified waste disposal company Reisswolf International AG, Wilhelm-
Bergner-Straße 3A, 21509 Glinde, Germany, which the controller commissions with the destruction 
and disposal. An order processing contract has been concluded with the disposal company.  

6.2 Data protection management 
You can contact the external data protection officer at any time by e-mail 
atinfo@datenbeschuetzerin.de or by telephone on 09921 88 22 9000.  

Your name, reason for the request, facts of the case and any data of the data subject stored in the 
system will be collected and stored. 

The processing of the data is based on the fulfillment of the contract in accordance with Art. 6 para. 1 
lit. b GDPR, which permits the processing of data for the fulfillment of a contract or pre-contractual 
measure (service contract, employment contract). 

The information will only be passed on with your consent. 

Your personal data will be stored for as long as required for the purpose. Statutory retention 
obligations remain unaffected.  

7 Application 

7.1 Handling applicant data 
We offer you the opportunity to apply to us (e.g. by e-mail, post or via the online application form). In 
the following, we inform you about the scope, purpose and use of your personal data collected as part 
of the application process. We assure you that your data will be collected, processed and used in 
accordance with applicable data protection law and all other statutory provisions and that your data 
will be treated in strict confidence. 

7.2 Scope and purpose of data collection 
If you send us an application, we process your associated personal data (e.g. contact and 
communication data, application documents, notes taken during job interviews, etc.) insofar as this is 
necessary to decide on the establishment of an employment relationship. The legal basis for this is § 
26 BDSG under German law (initiation of an employment relationship), Art. 6 para. 1 lit. b GDPR 
(general contract initiation) and - if you have given your consent - Art. 6 para. 1 lit. a GDPR. Consent 
can be revoked at any time. Your personal data will only be passed on within our company to persons 
who are involved in processing your application. 
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If the application is successful, the data submitted by you will be stored in our data processing 
systems on the basis of § 26 BDSG and Art. 6 para. 1 lit. b GDPR for the purpose of implementing the 
employment relationship. 

7.3 Data retention period 
If we are unable to make you a job offer, you reject a job offer or withdraw your application, we reserve 
the right to retain the data you have submitted on the basis of our legitimate interests (Art. 6 para. 1 lit. 
f GDPR) for up to 6 months from the end of the application process (rejection or withdrawal of the 
application). The data will then be deleted and the physical application documents destroyed. The 
retention serves in particular as evidence in the event of a legal dispute. If it is evident that the data 
will be required after the expiry of the 6-month period (e.g. due to an impending or pending legal 
dispute), deletion will only take place when the purpose for further storage no longer applies. 

Data may also be stored for longer if you have given your consent (Art. 6 para. 1 lit. a GDPR) or if 
statutory retention obligations prevent deletion. 

 


